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DIRECTV’s Next-Generation HD, Headend Video Solution

Now at the lowest price ever!

INTRODUCING COM2000
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COM2000: THE BEST HD VIDEO SOLUTION  
Now at the lowest price ever. For any size property.

DIRECTV sets the industry standard for equipment features 

and product reliability with COM2000. This second- 

generation commercial headend product leverages the  

reliable and hardened COM1000 platform, which has  

been the market leader since 2009. Key features for 

COM2000 include:

¡	Energy Efficient: Requires less than 225 watts of  
power consumption. 

¡	50% Cost Reduction from Previous Model: Scalable, 
small modular design reduces overall cost per channel 
by up to 50% for twice the HD channels over existing 
solution. Integrated EdgeQAMs reduce overall system 
cost and simplify the installation and maintenance.

¡	Reliable and Adaptable: Highest density headend 
system that can service any size property or 
infrastructure.

¡	User Friendly: Configurable on-screen, scrolling  
program guide.

GUEST ROOMS

COM2000
A compact and energy-efficient  
video solution for the hospitality  
free-to-guest market.

¡	Chassis Dimensions: 3RU  
(5.25"H x 17"W x 13"D)

¡	6 x COM46, COM46-FLX, 
COM24 or COM24-FLX  
blade slots.
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MORE CHANNELS IN LESS SPACE
¡	8 HD channels per blade

¡	48 HD channels in 3 RUs (5.25"), 96 HD  
channels in 6 RUs (10.5")

¡	Easy-to-expand platform supports hundreds  
of channels
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GYMEASY TO INSTALL, MANAGE AND OPERATE
¡	Developed on same platform as the reliable COM1000

¡	Plug-and-Play platform

¡	Improved local management through integrated  
Web interface

¡	Remote management for all your properties from  
one system status/dashboard interface

¡	Local and over-the-air content insertion

ENVIRONMENTALLY FRIENDLY
¡ Even more efficient design than the eco-friendly  

COM1000

¡ FCC tested as Commercial Grade Equipment  
(designed for harsh environmental conditions)  
with low energy consumption
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FEATURES BENEFITS

¡ Scalability Convenience of increasing channels as needed by adding Receiver Blades.

¡ Redundancy of  
critical components

To maintain the highest level of system availability, critical components  
are redundant (e.g., system cooling fans). 

¡ Remote monitoring  
and management

Network is securely monitored remotely over the Internet or local network 
using a simple Web browser-based management interface.

¡ Platform-based  
core technology

The system has the ability to support any number of digital rights  
management and conditional access schemas.

¡ Multi-network compatible Supports both RF and IP networks.

¡ 48 HD channels per chassis Twice the HD channels at the lowest cost per channel. Two QAM6 slots  
in the new COM360 chassis support up to 24 channels of QAM.

¡ Auto tracks programming  
changes

System intelligence allows for hands-off reconfiguration when programming 
lineups move or change.

¡ Integrated Web interface  
(configuration management and 
system diagnostic tools) 

Simplifies configuration and support, while also allowing for system  
diagnostics and remote management, decreasing truck rolls and  
operational support costs.

COM2000: THE MOST COMPACT, ENERGY-EFFICIENT VIDEO SOLUTION 

For the Hospitality Industry
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Ask how DIRECTV can enhance your property at our best price.1

THE SMARTEST WAY TO ENHANCE YOUR POSSIBILITIES.

LOBBYGYMGUEST ROOMS

S:8.5”
S:6.5”

T:9”
T:7”

B:9.25”
B:7.25”


